Hispanic Cultural
Competency Training

Learn how to build an inclusive
environment that celebrates the
contributions of Hispanic employees,
customers, patients, and students. Improve
retention and market competitiveness and
watch your bottom-line soar.

e Self-Paced Training:Learn at your own pace with flexible, engaging content.
¢ Interactive Quizzes: Testyour knowledge and track your progress.
¢ Video Lessons:High-quality videos designed to enhance understanding.

¢ Downloadable Handouts: Access valuable resources anytime, anywhere.

Online

Training

e BetterServe Hispanic/Latino Clients and Customers
Benefits e ExpandYourMarket Reachinto Latino Communities

¢ Foster Empathy and Understanding Among Employees through Cultural Awareness

® Improve Employee Attraction, Retention, and Satisfaction

¢ Individual Learners: Perfect for personal development and skillenhancement.

¢ Company-Wide Training: Contact us for customized solutions for your

Purchase

Options

organization.

Tips for interacting with Latinos
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+ Communication
< information in both English and Spanish.
+ Assess where your Hispanic audience Is in the acculturation process
< tion Involves more than language. It involves social and personal values, perceptions:

and workd views.
- Don'tassume a "typical” Hispanic or Latino audience exists
- Understand the groups that make up your audience
' Work with good translators.
< Using alocal translator, famiiar with your target community,can minimize problems if she aiso
‘can help you bridge world views, values and cultures.
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« Remember, you're probably talking to a family
Hispanics.

T INFORMATION

Contact Adriana De Urquidi
Adeurquidi@theconcilio.org

Enroll Today




